viegelAir.com HUONG DAN DAT VE Trang 1 of 10

. TREN WEBSITE an stra:
Commercial Dept 3325;32;1%(32011

HUGNG DAN PAT VE TREN WEB DANH CHO KHACH HANG

Bwdrc 1: Truy cap vao trang web cua Vietjet Air tai dia chi Vietjetair.com
Lwa chon Thanh phé di/ thanh phé dén; ngay khdi hanh va sé lvgng hanh khach

Chon Tim chuyén bay

Khir haild

Tp. Hd Chi Minh im0

Ha Nai 101172011 B2

n Tré em E

M Tim vé ré nhat? Vigt Nam ding| v
Vau Giu dic biz ’

Khim pha diém dén Tinh chuyér

/

Trung tadm cham s6c khach hang

100 434 235 Hotline: 19001886

oo Qoo oo )
VND VND VND
Dang ky nhan théng tin
Email cia ban |
HA NOT - DA NANG TPHCM - DA NANG HA NOT - TPHCM
Bangky |

|
| THONG TIN CHUYEN EAY  CHUNG TSI DICH VU THONG TIN BAT CHO THONG TIN GIA VE [ HDBani
MasterCard visA
Mang duréng bay Céng ty Dich vu trén chuyén bay  Hudng din dit chd Bigu 1& van chuyén _




vieyetAir.com

Commercial Dept

HUONG DAN DAT VE

TREN WEBSITE

Trang 2 of 10

Ban stra: 00
Ngay:28/10/2011

Bwdéc 2: Lwa chon gior bay va hang gia vé thich hop.

Chon tiép tuc

viefjel Air.com

Chuyén bay Hanh khach Dich vu Thanh toan
~ .
Lua chon chuyén di
Gia hién thi theo tién VND
Tat ca git theo gid dia phwong tai san bay.
Khéi hanh S
31/10/2011 Mon << Trudc Tiép theo >>
Khai hanh Bén Chuyé&n bay Promo Eco Flexi
06:15 S5GN
Ha Chi Minh 08:15 HAN VDSEE0 HEt vé
Test Ha Moi Test DIRECT 1,200,000 2,050,000
09:50 5GN
Ho Chi Minh 11:50 HAN WDEGEE HEL ve
Test Ha Mai Test DIRECT 2,050,000
11:15 5GN
Ho Chi Minh 13:13 HAN VDeeEEs HEt vé
Test Ha Moi Test DIRECT 1,100,000 2,050,000
14:50 SGN
Ho Chi Minh 16:50 HAN WDEE70 Hét ve
Test Ha Moi Test DIRECT 1,100,000 2,050,000
19:35 5GMN
Ho Chi Minh 21:35_HAN WDEGeT 2 Hat ve
Test Ha Moi Test DIRECT 1,100,000 2.050,000
Tro vé ez
10/11/2011 Thu << Trudgc Tiep theo >>
Khgi hanh Bén Chuyén bay Promo Eco Flexi
08:45 HAN 10:45 5GMN wDaes1 HEL vE
Ha Mai Test  Heo Chi Minh Test DIRECT 1,100,000 2,050,000
12:20 HAN 14:20 SGN WDEGGT HEE v
Ha Moi Test  Ho Chi Minh Test  DIRECT stve 2,050,000
132:45 HAN 15:45 S5GN WDEGe6S HEE vé
Ha MNoi Test  Ho Chi Minh Test DIRECT 1,100,000 2,050,000
17:20 HAN 15:20 5GN wDaeT 1 HEL ve
Ha Mai Test  He Chi Minh Test DIRECT 1,100,000 2,050,000
22:05 HAN 00:05 S5GN WDEGT 3
Ha Moi Test  Ho Chi Minh Test DIRECT

English/ 3= Tiéng vié

Xac nhidn

Théng tin chuyén di

Chuyén bay luot di

Tir: Ho Chi Minh Test E:&n: Ha Moi
Test

Mgay khai hanh: 21/10/2011 Mon
Chuyén bay lugt vé
Tir: Ha Moi Test £&n: Ho Chi Minh

Test
Mgay tro wvé: 10/11/2011 Thu

56 luvgng hanh khach
Mgudi ldn: 1 Tré em: 1Em be: 0

Hodn thanh




viegelAircom HU'ONG DAN DAT VE

Commercial Dept TREN WEBSITE

Trang 3 of 10

Ban stra: 00
Ngay:28/10/2011

Bwdc 3: Nhap thong tin hanh khach va thong tin lién lac

Mgay Chuyén bay Hanh khach Dich vu Thanh toan

Thong tin lién lac

Gia hién thi theo tién VND

H_Eco 1,100,000 110,000 2,420,000
Airport Tax 44 000 i} 44,000
Airport tax Child 22,000 22,000
H_Eco 1,100,000 110,000 2,420,000
Airport Tax 44 000 [u} 44,000

Airport tax Child 22,000 0 22,000
Tang cong: 4,972,000

Céc trudng thing tin cd ddu * 13 bit budc

Thong tin lién lac

Quy danh: ¥
Ong o
Ho: * Tén: *
Mgyren an Thanh
Bia chi: ® Thanh pha: ®
35 b truong son tan binh
Tinh: Qudc gia: =
Ho Chi Minh city Vietnam -
Email: ¥ Mgay sinh:
kimvhuy b vististair. conm 5 L Thang Nim 1571
54§ dign thoai: £igén theai di ddng: *
OB 3B4BELEE (EESBREEEE
Thing tin lién lac bé sung coa khach #2
Quy danh: =
Tréem .
Ha: = Tén: =
Mguyen an Tuan
5S4 dién thoai: Mgay sinh:
| - - -

Tiép tuc

Xac nhan

Thong tin chuyén di

Hoan thanh

Gid hién thi theo tigén Vietnam Dong
Chuyén bay luct di
Tir: Ha Chi Minh Test B&n: Ha Mai

Test
Kh&i hanh21/10/2011 Maon 09:50

Bén 21/10/2011 Men 11:50
Gia ve Thue Tang céng
1,100000 110,000 2 486,000

Chuyén bay luct vé

Tir: Ha Nei Test £&n: He Chi Minh
Test

kh&i hanh 10/11/2011 Thu 12:20

BEén 10/11/2011 Thu 14:20
Gid vé Thué Téng cdng
1,100,000 110,000 2.436,000

S lvong hanh khach
Mgudi l&n: 1 Treé em: 1 Em bé: 0




vieyel Alr.com HUGONG DAN DAT VE Trang 4 of 10
Commercial Dept TREN WEBSITE Mo 291012011
Bwdrc 4: Chon cac dich vu cong thém, vi du nhw hanh ly ky giri
Chon thém danh muc dé mua dich vu
Hgay Chuyén bay Hanh khach Dich vu Thanh toan ¥ac nhan Hoan thanh

@ Van Thanh, Nguyen

Van Tuan, Nguyen

Céc danh muc va dich vu bé sung

Dich vu: Chang di 1

Chuyén bay: WVDEEEE
Ho Chi Minh Test - Ha Moi Test

: BagiSkg 55,000

Cdp nhit

Tiép tuc

1 Bag20kg 70,000

© Bag25kg 180,000

© Bag30kg 280,000

Dich vu: Chang di 2

Chuyén bay: VDEEE?
Ha Moi Test - Ho Chi Minh Test

4 BagiSkg 55,000

1 Bag20kg 70,000

© Bag25kg 180,000

¢ Bag30kg 280,000

\Thém danh muc

[ —




vieljetAir.com

Commercial Dept

HUONG DAN DAT VE
TREN WEBSITE

Trang 5 of 10

Ban stra: 00
Ngay:28/10/2011

Bwoérc 4: (Ti€p tuc) xac nhin cac dich dich vu cong thém da mua

Chon tiép tuc

Chuyén bay

Mgay

@ Van Thanh, Nguyen

Chi tiét

Chuyén bay:

Bag 20kg S 70,000
Chuyén bay:

Bag 20kg 1 Al 70,000
Totals 140,000
VAT 14,000

154,000

Total Amount

Van Tuan, Nguyen

Chi tigt

55
Danh muc e

Totals
WAT
Total Amount

Hanh khach

Dich vu

Cac danh muc va dich vu bé sung

Dich vu: Chang di 1

Chuyén bay: VDEEEE
Ho Chi Minh Test - Ha Moi Test

o Bagi1Skg 55,000
© Bag20kg 70,000
o Bag25kg 180,000

¢ Bag30kg 220,000

Thanh toan

Xac nhan

Dich vu: Chang di 2

Chuyén bay: VDEEE?
Ha Moi Test - Ho Chi Minh Test

o BagiSkg 55,000
o Bag20kg 70,000
o Bag 25kg 180,000

o Bag 30kg 280,000

Thém danh muc




viegelircom HUGNG DAN DAT VE Trang 6 of 10

. TREN WEBSITE an stra:
Commercial Dept 332;32/1%92011

Bwdc 5: Thanh toan
Chon Thanh toan sau, hé thdng s& hién thi lwu y viéc thanh todn tai cdc phong vé, diém thu ho, quy khéach s&
phai trd thém phi giao dich 33,000VND cho mdi giao dich.

Chon OK va nhan Tiép tuc

Luwu ¥, khi thanh todn tai phang vé hodc cc diém thu hé ciia Vietlet Air, quy khach s& phai thanh todn thém I& phi giao dich 33,000
WD cho mdi vé.

== )




vieljet Air.com

Commercial Dept

HUONG DAN DAT VE

Trang 7 of 10

TREN WEBSITE

Ban stra: 00
Ngay:28/10/2011

Bwdc 6: xac nhan thong tin dit cho
Hé thdng s& hién thj toan b cac théng tin ddt chd, khach hang can chon vao 6 dong y vdi diéu kién vé va diéu lé
van chuyén.

X&c nhén théng tin dat chd

Gi# hi€n thi theo tidn Vietnam Dong
Tt ek gild theo gidf dia phudng tai sén bay.

Mogulii n: 1 Tré =m: 1 Em bé: [}

Khi hanh S5

3171072011 Mon

Khifi hinh Bén Chi ti&k chuyén

bay
0950 5GN 11:30 HAN WDBGEE
Ho Chi Minh Tes=t Ha Noi Test DIRECT

Trd vé -
1071172011 Thu

Khiii hinh Bén Chi tiét chuyén

bary
1230 HAN 14:20 SGH VDEGET
Ha Mo Test Hiz Chi Minih Test DIRECT

B thay 35 BT ky s chon ndo & tidn, Bim vio Jay

Cac chi phi dit ché

Thanh tidmn:

Thng chng:

Loai gid & H_Boo 1,100,000 110,000 2,430,000
Birport Tasx 44,000 o 44,000
Birport tax Child 23,000 o 22,000
Lowi gid wé H_Boo 1,100,000 110,000 2,420,000
Birport Tax 44,000 o 44,000
Airport tax Child 23,000 o 22,000

140,000 14,000 154,000

3,126,000

Théng tin lién lac

Qury danh: ';:Irg

He: HNgunyren Tén: an Thanh

Blim chi: 38 b truong son Thinh phi: tan binh

Tinih: Ho Chi Minh city Qufic gia: \i=tnam

Email: kimbuynhEvietj=tair.com Mgly =inh: 05031971 Wed
SH Jiln thosi: OE3B4ESSEE Dién thosi di dfng: [SESEEEEEE

Thiing tin lign lac b sung coa khéch £2

Quy danh: Trd =m
Heg: Ngunr=n Tén: Wan Tuan
S didn thoai: Ngdy =inhi:

B thay A5 bt kil hiz chion ndo & trdn, bEm vac d§1_,r

Thi déng ¥ chiip nhin cbe Jidu kifn gid v vl didu 1& viin chuydn cda

Chon & ndy [l

Quay v Tifp tue




vielyel Air.com

Commercial Dept

HUGNG DAN DAT VE
TREN WEBSITE

Trang 8 of 10

Ban stra: 00
Ngay:28/10/2011

Bwd'c 7: Xac nhan hanh trinh

Hé thong sé xac nhin toan bd thong tin vé ciia hanh Khach va Ma sd vé cung véi thoi
gian thyc hién thanh toan.
Hodn thn

Hanh khéch Thanh bodn

ChuyEn bay

Xac nhan hanh trinh cda ban

Gid hifn thi theo tlén ‘u"n‘.'tnam Dﬁng
TEE ek gild theo gid dia g ltai shin by,

HEy in trangniy &£ Iy xdc nhin cho 28t N ol ban

M3 =% a8fcnd

|

Pét cho ¢ da dudc gilr lai trong vong 48 gid

NEéu khong thanh toan, dén 30/10/2011 Sun 15:58 (GMT+7), d&t cho
clua ban sé tu déng bi hay.

Khéi hanh S

3171072011 Mon

Kh&i hanh Bé&n Chi tigt ehuyén

bary
09: 50 SGN 11:50 HaMN WDBGEE
Hoz Chi Minh Test Ha Noi Test DIRECT

e

1071172011 Thu

Trd vé

Khéfi hanh Bén Chi ti&k chuyén

bay
12:20 HAN 14:20 SGH WOEBEET
Ha Moi Test Ho Chi Minh Test DIRECT

Cac chi phi dit ché

Thanh tidn: & Thng clng:

Loai gid wé H_Bco 1,100,000 110,000 2,420,000
Airport Tax 44,000 L¢] 44,000
Airport tax Child 22,000 L¢] 22,000
Loai gid wé H_Boo 1,100,000 110,000 2,420,000
Birport Tax 44,000 7] 44,000
Birport tax Child 22,000 7] 22,000
0 140,000 14,000 154,000

5,126,000

He: Ngunyr=n Tén: Wan Thanh

Diia ohi: 38 b truong =on Thinih ph: tam binh

Timh: Ho Chi Minh city Quikc gia: Vi=tnam

Email: Kimhurynh@ietj=tair.com Mgiy =inh: 05051971 Wed

OEIB4BSSEE Didn thoai di déng: [SESEEEEEE

Thiing tin lién lec b sung coa khéch £2

Qury danh: Trd =m
Ho: Nguny=n Tén: Wan Twan
S ZEn thoai: Ngéy =inhiz

In Chan ghé KEt thie




vieljetAgir.com

Commercial Dept

HUONG DAN DAT VE
TREN WEBSITE

Trang 9 of 10

Ban stra: 00
Ngay:28/10/2011

Bwdc 8: Hanh khach c6 thé chon mua ché ngdi trwdrc trén tau bay.

Chon ché ngbdi

Flight VDBEGE |

Flight VDB&E7

SGH-HAN

\

EEEEEEE
EEEEEED
EEEEEE

L\

HAN-SGN

[/

/ / EEEEEEEEEEEEEEEE

Legend

lﬁwailable . Selactad

l Cccupied/Unavailable

Flight VD8666 SGN-HAN

@ VAN THANH, NGUYEN
(71 VAN TUAN, NGUYEN

]

Chiing téi khéng dam bao cung cip ding ché
ngdi I13i thoat higm d3 quy khach d3t trude va
chd nay cé th& thay 48 ma khéng c&n théng
bac. Chd ngdi |5 thodt higm (hang ghs 14 va
15) chi cd th& sdp w&p cho nhifng hanh khach
ngudi l&n va cd kha ndng hd tre hanh khach
khac trong trudgng hop khan cdp. ¥in luru ¥ réng
hanh khach bi han ché v& kha nang nghe nhin.
hanh khach tan t3t hodc hanh khach di kém tre
nhé khéng duoc phép ngdi ché nay.

Passenger

. Exit Row




viegeltAircom HUONG DAN DAT VE Trang 10 of 10

TREN WEBSITE Ban sira: 00
Ngay:28/10/2011

Commercial Dept

Bwdc 9: hé thong sé hién thi phi chon ché
Chon két thic dé hoan tat viéc dat vé.

Cho ngdi da dit

Amount:
Processing Fee 0 0 a
VAN THANH, NGUYEN Leg 1 20,000 2,000 22,000

2,004

VAN TUAN, NGUYEN Leg 1 20,000
otal to be applied to Credit Card:

44,000

If no seats were selected on any given flight(s) and you wish to select seats at a later time, please
call customer service.

K&t thic
ignhén stra d6i hanh tri

& dudc gii email dén ngudi lién lac trong dat chd




